Reservation Policy

Welcome to Jade Dynasty Restaurant & Bar.

To ensure a smooth and enjoyable dining experience for all our guests, please kindly note the following:
e Tables will be held for up to 15 minutes after the reservation time.

* Once the majority of your party has arrived, we’ll be happy to bring everyone to the table.

e After the 15-minute window, we’ll do our best to accommodate your group as soon as possible, though immediate
seating cannot be guaranteed—especially during peak dinner hours.

e The large upstairs table is reserved for a single party for up to two hours and cannot be split or shared.

* Please note: While we do reserve tables for our guests, reservations provide priority seating over walk-ins rather than a
guaranteed exact table time. If the previous guests are still dining, we will not ask them to leave. We appreciate your
understanding and will seat your party as soon as a table becomes available.

Thank you for your understanding and cooperation.
We look forward to serving you soon!
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